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Statistical Process Control & Capability Analysis are not new.

This workshop explores
A the historical roots of SPC & Cpk,
A how SPC & Cpk remain useful but underutilized tools
A how modern computer software makes the use of SPC & Cpk practical.

Examples of SPC Charts & Cpk Calculations will be cited.
Typical ASQ Exam Questions on SPC & Cpk will be cited.
Audience participation will be encouraged.



